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Don't have your customer login? 
Get in touch with our Office or your Account Manager, we are happy to help!

Search for a Product 
using the Search Bar 
or by going through 
the Catalogue Tab

*R/W Products
These products are weighed when picked. A note is required in the
comment column. This is to confirm how many units or approx. how
many kg is required e.g. 1 unit or approx 2.5kg
Don't forget to select the little blue save icon

Each customer will have a Minimum Order Requirement
to place an order (for Delivery only). If the order does not
reach this amount, only a Pick-Up Option will show.

Customer Order Number
This is a manadory field, but is for your reference.
Customers usually choose to put the date, account
number or person doing the orders name.

Available Delivery Days
Only your specific delivery days will show.
If order is after the cut-off time, the next day will be
greyed out so cannot be selected.

Special Instruction
This is to be used to communicate any essential
information to the driver upon delivery e.g. Call 30 mins
before arrival. Select 'Submit Order' to place the order

If successful, you will receive an Order Confirmation e-mail

ONLINE ORDERING
HOW TO GUIDE

Use history to find previously
ordered products or build a pantry
of products you use


